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THE SPYWARE EPIDEMIC

Protecting Your Member Information and Confidence

PIVOTGROUP | Presented by:

SOLUTIONS TAILORED, NOT RESOLD. Jim Soenksen and Ed Sale



You Wil Learn:




What Is Spyware?




Who Installs Spyware?




Recent Spyware Incidents

m ID Theft

m \Web Mob



Negative Effects of Spyware

m Reduced System
Performance

- m Reduced System
- Security

m Directed Web
Browsing

m Unwanted Pop-Up
Advertising

m Loss of Privacy

[  uw Identity Theft




What to Expect if You
Do Have Spyware




Regulatory Compliance
Responsiblilities

m Reg 748 Part A& B
t Member Information

e Program




According to Current Legal
Precedents, You are Liable If...




If Spyware Happens to You,
Your Legal Recourse Options are:




Questions to Ask If You Think
Your Network Is Infected




How Spyware Spreads




|dentify, Stop,
Remove, and
Immunize

Take Inventory of
Damages

m Notify Appropriate
Parties

Implement Best
Security Practices




Spyware Detection and Prevention




Antl-Spyware Solutions




Freeware Solutions




Personal / Enterprise Solutions




Appliance Solutions




Administrative Solutions




Reference and Help Sites




THANK YOU

from Jim Soenksen and Ed Sale
0:404-419-2163 jsoenksen@pivotgroup.net

look, plan, act, repeat™
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Questions and
Answers




